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Introduction
In this document, I aim to summarize my findings on the topic of Twiplomacy / Twitter Diplomacy / Digital Diplomacy, how it came to be, some of its relevant figures and its impact on diplomacy in general, as well as some advice and predictions regarding its future usefulness.
What is Twiplomacy?
Twiplomacy is diplomacy conducted through the usage of Twitter – now called X –, political figures sharing their opinions and initiating open discussions that can shape public opinion. As it is on a free social media platform, it is both easy to access and to partake in, as one has every right – whether one is a political figure or a regular citizen – to like, share and comment their thoughts under famous leaders’ and politicians’ posts.
Early usage & numbers
The first global leader to join Twitter was Barack Obama back in 2007, around a year after Twitter’s initial launch. About 6 years later, by 2013 one could find activity of about 78% of the UN member states, whilst only 5 years later in 2018, that percentage became 97%. By now, Barack Obama’s X account (@BarackObama) has an astonishing 131.8 million followers, making him the 2nd most followed account on the platform right after Elon Musk, the owner of X himself.
When it comes to the userbase, according to Exploding Topics, there are 550 million registered users on X, 58% of which are under the age of 35, around 1 in 4 users are American, and the average time spent on X per day is around 35 minutes (34 minutes, and 48 seconds). These numbers are massive, and it is no wonder why Twiplomacy has been a key factor in diplomacy in recent years.
Notable Users & Their Influences
From the hundreds of millions of users, atop in terms of followers count stand many of the world's important leaders, innovators, politicians, musicians, and celebrities. In terms of twiplomacy, Donald J. Trump’s involvement is perhaps one of the most talked about and memed cases, who as of now is the 9th most followed X user (87.3M), and who – at one point – was even banned from the site after the 2021 U.S. capitol riot incident.
Right above Taylor Swift, musician, the 7th most followed user on X is Narendra Modi (97.3M), current prime minister of India, who has been active on the platform since 2009 and posts regularly about international relations, political campaigns, and discussions about India.
Among many others, I would like to mention the @POTUS account, which is the official account of the current President of the United States (hence “POTUS”), currently the account for the 46th POTUS Joe Biden, as well as the account of the now-passed-away Sushma Swaraj (@SushmaSwaraj), who was India’s former Foreign Minister, who successfully managed the rescue of 168 Indians held hostage in Basra through the usage of twiplomacy. 
Advantages & Risks
In terms of usability, it is undeniable that Twiplomacy carries many advantages along with it, never before available in the past of diplomacy. Equally, however, such advantages can lead to many risks and there have been many examples for both sides.
Engaging in Twiplomacy provides its participants an opportunity to openly share and discuss. X is available to anyone at any time of day with a smartphone or computer with stable internet access, and is a fast and – by the numbers, it could be concluded that – wide-spread platform with hundreds of millions of users active every day. World leaders and political figures can reach each other in front of the public and their audiences at any time, sharing unfiltered messages in easily understandable, short paragraphs that are conclusive, dense and to the point. 
However, Twiplomacy also has many setbacks and can lead to misunderstandings and confrontations, due to the short character count as well as having the ease of access to post at any time, spontaneous and emotional posts can go a long way in terms of consequences and unwanted reactions. (e.g.: Donald Trump about Kim Jong Un’s nukes and the resulting tension between the U.S. and DPRK, Canadian-Saudi relations worsening in 2018 due to tweets, etc.)
What might the future behold?
There is no doubt about twiplomacy’s influence and that as important of a role it obtained when it comes to diplomacy, it is, for sure, here to stay. However, in regard to past incidents and certain leaders either posting without enough pre-caution or either accidently or on-purpose disregarding certain guidelines, there should be more focus on training government officials and the public about the dangers and the proper usage of X and similar platforms when it comes to twiplomacy. Consulting experts before publishing any posts should also be pressured for leaders with lots of influence, especially in more dire, risky situations and topics, whilst the contextual background of certain posts should also be more clearly stated and clarified – though at this last point, X has been doing a far better job than a couple of years ago (e.g.: Community Notes).
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